
Fields marked with a red * are required.
Some forms have sections (for example Basic Information, Personal Information,
Advanced Details).
Click Submit or Save to store your changes, Dismiss or Cancel to leave without saving.
Fields you don't have permission for are hidden.
Administrators can change forms and add custom fields in Settings → forms.

Actions that change or delete data ask for confirmation, for example Delete selected user(s)?. Click
Yes to continue.

Message Meaning

Green message (for example Changes Applied Successfully
)

The action worked.

Yellow or red message The action was refused; the text explains why (for example
Insufficient Balance).

access denied You don't have permission for this action or record.

server error occurred An error on the server. Try again; if it repeats, contact
support with the time and the action.

A code such as rsp_… A message without translation. The help pages explain the
most common codes.
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Use the language icon in the top bar, or choose the language on the login page.
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