
Managers are the panel accounts of your resellers and staff. Each manager owns subscribers,
activates them from their own balance, and can have sub-managers under them. Together they
form a tree: admin → managers → sub-managers.

Open Managers in the menu to see the list.

A manager sees all managers below them in the tree (sub-managers at any level). Your
own account is not listed; use My Profile, Password and 2FA for it.
System administrators and managers with Managers - Index (All Managers) see every
manager.

Managers List

Which managers you see
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A manager assigned to a Site sees only managers of the same site.

Column Description Shown by default

Username Login name. Click it to open the
Manager Details Page. Disabled
managers are shown in red.

Yes

First Name / Last Name Manager's name. Yes

Balance The manager's current balance. Yes

Debts Loans the manager still owes to other
managers (see Manager Balance:
Deposit, Withdrawal and Pay Debt).

Yes

Permission The manager's Security Group
(permission group).

Yes

Parent The manager above this one in the
tree.

Yes

Users Number of subscribers owned directly
by this manager.

Yes

Group, City, Site, Reward Points,
Discount Rate (%), Creation Date

Extra details. No

Managers Tree: pick a manager in the tree to list only their sub-managers.
Show/hide columns, refresh timer and reload work as in the Users List.
Export: exports all matching managers to Excel (needs Managers - Export to Excel).
Search matches part of the username, first name, last name or phone.

The Advanced Filter has these fields:

Filter Description

Parent Show the managers under one manager.

Sub-Managers ON (default): all levels under the selected parent. OFF:
only the parent's direct sub-managers.

Site Managers of one site (needs Settings - Sites Management).

Table columns

Toolbar, search and filter
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Filter Description

ACL Group Managers with one security group (needs Managers - Index
(All Managers)).

Group Managers of one group (needs Groups - Assign).

Select a manager and open Actions (or right-click the row):

Action Description

New Creating a Manager

Edit / Edit (New Tab) Opens the Manager Details Page.

Rename Rename and Delete a Manager

Assign to Site / Assign to Group Assign to Site and Group

Deposit / Withdrawal / Pay Debt Manager Balance: Deposit, Withdrawal and Pay Debt

Add / Deduct Reward Points Reward Points

Delete Rename and Delete a Manager

Required permission: Managers - Index

Actions
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