Notification

User Notifications:

Email Notifications

Email Notifications include User Activation, Registration, Expiration Warning, and Termination
templates for user communication.

Notify via SMS on activation

Send SMS to confirm service activation, provide immediate feedback.

Notify via SMS on expiration

Send SMS alerts regarding subscription/account expiration to prompt timely renewal or action, with
the option to send them up to 4 days before the expiration date.

Notify via Email on expiration

Similar to SMS, email notifications offer detailed info and instructions for expiration events, with the
option to send them up to 4 days before the expiration date.

Manager Notifications:

Show dashboard notification

Utilize dashboard notifications for user updates, alerts, and essential information, with the ability to
customize type and text for effective communication.

Show Login Page Message

Present messages or information on the login page to communicate essential details or
instructions, you also specify what message you want to display.

Show Welcome Screen On Login

Display a welcoming screen when users log in to provide a friendly and informative experience.



User FUP Notification:

Notify via SMS

Send customizable messages or updates to users via SMS for immediate communication.

Notify via Email

Use email to inform users about events, updates, or important information.

Show Notification on FUP

Send customizable messages to users via SMS when users reach their Fair Usage Policy (FUP)
limits, providing awareness and guidance.
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