RADIUS Log

Log — RADIUS Log ("FreeRADIUS Log") shows the RADIUS server log live: new lines appear as they
are written. It is used for troubleshooting together with Snono support.

Ort / radlus log

FreeRADIUS Log ..

e Only new lines from the moment you open the page are shown (no history).
e Use the clear icon to empty the view.

e Typical lines: login rejects with a reason (the same codes as in the User Auth Log and

Login Errors), Timeout waiting for child or Ignoring duplicate packet (the server is
overloaded or routers resend requests).

The page needs the Radius Log Monitor service (Tools -» System Services). If you open the
panel through a custom domain, the domain's web configuration must include the RADIUS
log path. If the page stays empty, contact Shono support.

Required permission: Reports - Radius Log
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